
Cancellation	
  policy	
  for	
  Kemijoki	
  Experience	
  16th	
  to	
  
18th	
  of	
  July	
  2015	
  
Valid	
  from	
  1st	
  of	
  February	
  2015	
  until	
  further	
  notice.	
  
	
  

1. Scope	
  
	
  

	
  
These	
  are	
  the	
  general	
  terms	
  and	
  conditions	
  
for	
  the	
  event:	
  Kemijoki	
  experience,	
  16.7.	
  -­‐	
  
07.18.2015.	
  
	
  
The	
  event	
  is	
  organized	
  by	
  Kemijärven	
  Latu,	
  
who	
  may	
  modify	
  these	
  Terms	
  at	
  any	
  time	
  
by	
  publishing	
  the	
  revised	
  or	
  amended	
  
terms	
  and	
  conditions.	
  New	
  contract	
  and	
  
payment	
  terms	
  apply	
  after	
  the	
  date	
  of	
  the	
  
change	
  for	
  registered	
  participants.	
  
	
  

2. Product	
  
	
  
The	
  Kemijoki	
  Experience	
  participation	
  fee	
  
is	
  270.00	
  €	
  /	
  person	
  /	
  rowing	
  place	
  or	
  
190.00	
  €	
  /	
  person	
  /	
  kayaking	
  place	
  or	
  
220.00	
  €	
  /	
  person	
  when	
  a	
  group	
  of	
  
participating	
  in	
  an	
  event	
  in	
  a	
  own	
  boat.	
  The	
  
fee	
  includes	
  the	
  services	
  stated	
  in	
  the	
  
program,	
  unless	
  otherwise	
  indicated	
  in	
  the	
  
program.	
  Event	
  organizers	
  have	
  all	
  the	
  
rights	
  to	
  decide	
  the	
  program	
  publication	
  
date,	
  and	
  transform	
  the	
  event	
  program.	
  
	
  
Participation	
  fee	
  does	
  not	
  include	
  the	
  
second	
  night	
  (17.07.	
  -­‐	
  18.07.2015)	
  
accommodation.	
  Information	
  of	
  
accomodations	
  are	
  available	
  for	
  the	
  
participant	
  at	
  the	
  event	
  website.	
  
	
  

3. Terms	
  of	
  payment	
  
	
  
Event	
  Pass	
  includes	
  program	
  services	
  and	
  
transport	
  indicated	
  in	
  the	
  program,	
  as	
  well	
  
as	
  the	
  meals	
  indicated	
  in	
  the	
  program.	
  
	
  
The	
  participation	
  charge	
  need	
  to	
  be	
  payed	
  
in	
  a	
  single	
  installment.	
  The	
  participant	
  may	
  
request	
  the	
  invoice	
  divided	
  into	
  two	
  if	
  
there	
  is	
  more	
  than	
  a	
  month	
  time	
  to	
  the	
  
beginning	
  of	
  the	
  event	
  .	
  All	
  payments	
  must	
  
be	
  paid	
  prior	
  to	
  the	
  event	
  registration	
  on	
  
thursday	
  16.7.2015.	
  	
  

The	
  participant	
  must	
  have	
  a	
  proof	
  of	
  
payment	
  (receipt)	
  of	
  registration	
  with	
  him	
  
at	
  the	
  registration	
  on	
  location.	
  The	
  event	
  
organizer	
  has	
  the	
  right	
  to	
  decide	
  the	
  
participant's	
  participation	
  to	
  the	
  event	
  if	
  
any	
  payments	
  are	
  not	
  payed.	
  (eg.	
  Cash	
  
payment	
  possible).	
  
	
  
Pre-­‐Registration	
  for	
  the	
  event	
  ican	
  be	
  done	
  
through	
  the	
  website.	
  This	
  is	
  considered	
  as	
  
a	
  final	
  and	
  a	
  binding	
  registration.	
  When	
  
registered,	
  the	
  participant	
  will	
  be	
  
contacted	
  within	
  a	
  few	
  days	
  after	
  they	
  have	
  
sent	
  the	
  form.	
  The	
  participant	
  may,	
  
alternatively,	
  register	
  by	
  e-­‐mail.	
  The	
  
participant	
  will	
  receive	
  an	
  invoice	
  by	
  
electronic	
  means	
  he	
  stated	
  in	
  his	
  register	
  
form	
  (e-­‐mail).	
  By	
  good	
  Billing	
  and	
  
collection	
  practice,	
  the	
  invoice	
  is	
  dated	
  
within	
  14	
  days	
  of	
  payment.	
  If	
  the	
  invoice	
  is	
  
not	
  paid	
  by	
  the	
  due	
  date,	
  a	
  1st	
  reminder	
  
will	
  be	
  sent	
  within	
  14	
  days	
  of	
  the	
  invoice	
  
due	
  date.	
  The	
  reminder	
  will	
  be	
  added	
  a	
  5	
  €	
  
reminder	
  fee.	
  If	
  the	
  invoice	
  is	
  not	
  paid	
  after	
  
1st	
  reminder,	
  the	
  2nd	
  reminder	
  will	
  be	
  
send	
  t	
  within	
  14	
  days	
  of	
  the	
  date	
  of	
  1st	
  
reminder.	
  Rmeinder	
  fee	
  (5€)	
  will	
  be	
  added	
  
to	
  the	
  second	
  reminder	
  as	
  well.	
  All	
  billing	
  
and	
  payments,	
  as	
  well	
  as	
  terms	
  and	
  
conditions	
  related	
  questions,	
  suggestions	
  
and	
  requests	
  must	
  be	
  made	
  in	
  writing	
  via	
  
e-­‐mail:	
  yottomanyonsoutu@gmail.com	
  
	
  

4. Cancellation	
  policy	
  
	
  
The	
  Kemijoki	
  experience	
  event	
  registration	
  
shall	
  be	
  considered	
  binding	
  and	
  an	
  invoice	
  
will	
  be	
  send	
  on	
  the	
  basis	
  of	
  the	
  registration.	
  
The	
  registration	
  can	
  be	
  canceled	
  free	
  of	
  
charge	
  within	
  14	
  days	
  of	
  enrollment.	
  
Registration	
  form	
  at	
  the	
  event	
  website	
  
(www.kemijokiexperience.com)	
  will	
  close	
  
14	
  days	
  before	
  the	
  event.	
  14	
  days	
  prior	
  to	
  
the	
  event	
  registration	
  is	
  only	
  possible	
  by	
  e-­‐
mail	
  or	
  by	
  phone	
  
yottomanyonsoutu@gmail.com	
  if	
  rowing	
  
places	
  are	
  still	
  available.	
  
	
  



If	
  a	
  participant	
  cancels	
  participation	
  after	
  
14	
  days,	
  but	
  days	
  to	
  the	
  event	
  is	
  60	
  days	
  or	
  
more,	
  the	
  entry	
  fee	
  will	
  be	
  refunded	
  at	
  the	
  
full	
  price.	
  If	
  a	
  participant	
  cancels	
  
participation	
  after	
  14	
  days,	
  but	
  day	
  to	
  the	
  
event	
  is	
  just	
  30	
  days,	
  we	
  will	
  refund	
  50	
  	
  
%	
  of	
  the	
  participation	
  fee.	
  If	
  a	
  participant	
  
cancels	
  participation	
  after	
  14	
  days,	
  but	
  
days	
  to	
  the	
  event	
  is	
  only	
  15	
  days	
  or	
  less,	
  we	
  
will	
  refund	
  25	
  %	
  of	
  the	
  participation	
  fee.	
  If	
  
a	
  participant	
  cancels	
  participation	
  the	
  
previous	
  day	
  or	
  the	
  starting	
  date	
  of	
  the	
  
event,	
  we	
  will	
  not	
  refund	
  participation	
  fees	
  
at	
  all.	
  
	
  
If	
  a	
  participant	
  can	
  present	
  a	
  medical	
  
certificate	
  that	
  the	
  person	
  can	
  not	
  take	
  part	
  
in	
  the	
  Kemijoki	
  experience	
  event,	
  the	
  entry	
  
fee	
  can	
  be	
  refunded	
  entirely,	
  regardless	
  of	
  
how	
  much	
  time	
  is	
  to	
  the	
  event.	
  
	
  
If	
  	
  registered	
  to	
  the	
  event	
  but	
  can	
  not	
  
actually	
  attend	
  the	
  event	
  himself,	
  	
  the	
  
participante	
  rights	
  can	
  be	
  transfered	
  to	
  any	
  
other	
  person	
  for	
  free.	
  This	
  need	
  to	
  bee,	
  
however,	
  immediately	
  informed	
  to	
  the	
  
organization	
  of	
  the	
  event:	
  
yottomanyonsoutu@gmail.com.	
  
	
  

5. Cancellation	
  of	
  the	
  event	
  
	
  

If	
  the	
  event	
  has	
  to	
  be	
  canceled	
  by	
  the	
  
organizer	
  before	
  the	
  start	
  of	
  the	
  event,	
  will	
  
the	
  participation	
  fees	
  be	
  returned	
  to	
  the	
  
registered	
  full	
  price.	
  
	
  
If	
  the	
  event	
  has	
  to	
  be	
  canceled	
  or	
  cut	
  short	
  
the	
  start	
  date	
  of	
  the	
  event	
  or	
  during	
  the	
  
event	
  due	
  to	
  force	
  majeure,	
  such	
  as	
  general	
  
cases	
  of	
  force	
  majeure	
  (eg.,	
  Strikes,	
  natural	
  
disasters,	
  unforeseen	
  interruption	
  in	
  
traffic,	
  authority	
  regulations,	
  weather	
  
interruptions)	
  no	
  participation	
  fees	
  are	
  
returned.	
  The	
  event	
  organizer	
  reserves	
  the	
  
right	
  to	
  make	
  changes	
  prior	
  to	
  the	
  event	
  
and	
  during	
  the	
  event	
  and	
  referred	
  to	
  above	
  
may	
  change	
  the	
  program	
  as	
  possible.	
  
	
  
	
  

6. Safety	
  and	
  liability	
  
	
  
The	
  event	
  organizer	
  is	
  responsible	
  of	
  the	
  
safety	
  of	
  the	
  event	
  during	
  the	
  event.	
  The	
  
Promoter	
  is	
  not	
  responsible	
  for	
  the	
  
participants	
  caused	
  property	
  damage.	
  
	
  
Participant	
  is	
  obliged	
  to	
  inform	
  their	
  own	
  
health,	
  or	
  other	
  limiting	
  factors	
  to	
  the	
  
event	
  organization.	
  The	
  information	
  is	
  
confidential.	
  
	
  

7. Privacy	
  Policy	
  
	
  
The	
  information	
  given	
  in	
  the	
  registration	
  
will	
  not	
  be	
  used	
  for	
  any	
  purpose	
  other	
  than	
  
the	
  event	
  information.	
  In	
  connection	
  with	
  
the	
  information	
  provided	
  will	
  not	
  be	
  given	
  
to	
  third	
  parties.	
  
Participant	
  may	
  register	
  for	
  either	
  event	
  
website	
  or	
  by	
  e-­‐mail	
  directly	
  to	
  the	
  event	
  
organizer.	
  


